
PROMOTOR (A) OR COMMUNITY HEALTH WORKER (CHW) 
TRAINING AND CERTIFICATION ADVISORY COMMITTEE AGENDA 

Friday, January 27, 2017 10:00 a.m.-12:30 p.m. Central Time 

Location: Department of State Health Services – DSHS Central Office 

1100 West 49th Street, Austin, TX 78756 – Conference Room K-100 

Please check in with Security – someone will escort you to the Conference Room. 

Members of the public may attend the meeting in person at the address above or access the meeting through 
webinar. 

Register for the webinar at: https://attendee.gotowebinar.com/register/8649825369202391300 

After registering, you will receive a confirmation email with instructions for joining the webinar. 
Program contact: Adriana Flores – 1100 W. 49th Street, Austin TX 78756  

Phone: 512-776-3860 
E-mail: Adriana.Flores@dshs.state.tx.us 

Topic Presenter 

Welcome and introductions  Claudia Bustos, Presiding Officer 

Approval of minutes (November 18, 2016) *Action Item Claudia Bustos, Presiding Officer 

Public comment Claudia Bustos, Presiding Officer 

CHW Spotlight: Strong Start Project Andrea Rincones, Harris Health 

Promotora Project on the Texas-Mexico Border Office of Border Services 

Association of State and Territorial Health Officials (ASTHO) – 
Maternal and Child Health (MCH) Access to Care 
Collaborative 

Evelyn, Delgado, DSHS 

Workforce Solutons & Employment Opportunities 
Workgroup 

Rosalia Guerrero 

Advisory Committee Workgroups Updates  Workgroup Leads 

Committee Business  

 Review and recommend to DSHS applications for 
certification of training institutions *Action Item  

 Congratulations to newly appointed Committee 
members 

Claudia Bustos, Presiding Officer 

Program Update Monica Maldonado, DSHS 

Committee Member Sharing:  
Think about a time when you were working as a CHW, or 
with a CHW, in a difficult situation.  How did you approach it? 

Claudia Bustos, Presiding Officer 

New business for consideration at next meeting Claudia Bustos, Presiding Officer 

Adjourn Claudia Bustos, Presiding Officer 
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